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PRIVACY POLICY

Mosob is committed to protecting the privacy of our users and customers. This
privacy policy ("Privacy Policy") is intended to inform you how we gather, define,
and utilise your personal information such as name, address, credit/debit card
number and email address ("Information"). It is also intended to assist you in making
informed decisions when using our Website and our products and services. Please
take a minute to read and understand the policy.

All your personal Information shall be held and used in accordance with the Data
Protection Act 1998 (the "Act"). If you want to know what information we collect and
hold about you, please write to us at:

Mosob Restaurant
339 Harrow Road,
Maida Hill,
London W9 3RB.

Mosob is the data controller of your Information for the purposes of the Act.

What Information we collect

When you visit our Website you may provide us with two types of information:

e personal Information you provide to us on an individual basis during Registration;
e website use Information collected as you and others browse our Website.

We maintain the highest standards of security, however the transmission of
information via the internet is not completely secure. So, whilst we will do our best
to protect your Information, we cannot ensure the security of your data transmitted
to our Website. Any Information you submit is sent at your own risk. Once we have
received your Information we will use strict procedures and security features to
prevent unauthorised access.

Similar to other commercial websites, our Website uses a technology called
‘cookies’ (see explanation below, “What are Cookies?”) and web server logs to
collect information about how our Website is used. Information gathered through
cookies and web server logs may include the date and time of visits, the pages
viewed, time spent at our Website, and the websites visited just before and just
after our Website.

What are cookies?

A cookie is a very small text document, which often includes an anonymous unique
identifier. When you visit a website, that site's computer asks your computer for
permission to store this file in a part of your hard drive specifically designated for
cookies. Each website can send its own cookie to your browser if your browser's
preferences allow it, but (to protect your privacy) your browser only permits a
website to access the cookies it has already sent to you, not the cookies sent to
you by other sites.

How Do We Use Information We Collect from Cookies?

As you browse on our Website, the website uses cookies to differentiate you from
other users to prevent you from seeing unnecessary advertisements or requiring you
to log in more than is necessary for security. Cookies, in conjunction with our web



server's log files, allow us to calculate the aggregate number of people visiting our
Website and which parts of the website are most popular. This helps us gather
feedback so that we can improve our Website and better serve our customers.
Cookies do not allow us to gather any personal Information about you and we do
not generally store any personal Information that you provided to us in your cookies.

How we use the Information that you provide
We use your Information in the following ways:

¢ to ensure that content from our Website is presented in the most effective manner
for you and your computer;

e to allow you to order any products and services available on our Website where
you choose to do so;

¢ to notify you about changes to our service;

¢ in accordance with your authorisation at the point of Registration;

e if you have given your consent at the point of Registration, to contact you with
information about products, services and special offers that you request from us, or
that we feel may be of interest to you or to ask you to participate in one of our
customer satisfaction surveys.

We may pass your Information to carefully selected third party organisations:

e if we buy or sell any business or assets in which case we may disclose your
Information to the seller or buyer of such business or assets;

e if we are under a duty to disclose or share your personal data to comply with any
legal obligation or in order to enforce or apply our terms and conditions and other
agreements or protect the rights, property, or safety of our customers, or others.
This includes exchanging information with other companies and organisations for
fraud protection and credit risk reduction.

How we protect your Information

Email is not recognised as a secure medium of communication. For this reason, we
request that you do not send private information to us by email.

How you can access and correct your Information

You may request access to all your Information that we collect online and maintain
in our database by writing to us at the following address:

Data Controller,
Mosob Restaurant
339 Harrow Road,
Maida Hill,
London W9 3RB.

We are entitled to charge a reasonable fee for this service.

Your Consent

By using our Website you consent to our collection and use of your Information as
described in this Privacy Policy. If we change our privacy policies and procedures,
we will post those changes on our Website to keep you aware of what information
we collect, how we use it and under what circumstances we may disclose it.
Where we store your personal data

Data and Information that we collect from you may be transferred to and stored at a
destination outside the European Economic Area ("EEA"). You consent to our
sending and storing your Information outside the EEA. We will take all steps
reasonably necessary to ensure that your Information is treated securely and in
accordance with this Privacy Policy.



Game Rules

1. No purchase is necessary to enter or win this competition.

2. Closing date for entries is midnight on the final day of each calendar month. At
this time, the game’s high scores will revert to zero and a fresh promotion will begin.
3. There is one prize in total each month consisting of choice from the our menu.

4. The promotion is open to residents of the UK aged 18 and over.

5. The promotion is not open to employees of Mosob, their agencies or anyone else
connected with the creation or administration of the promotion.

6. No responsibility is taken for entries lost, delayed, misdirected or incomplete due
to server functions, virus, bugs or any other causes outside Mosob's control. Proof
of entry is not proof of receipt.

7. The prize is non-exchangeable, non-transferable, and is not redeemable for cash
or other prizes. Mosob retains the right to substitute the prize with another prize of
similar value in the event the original prize offered is not available due to
circumstances beyond its reasonable control.

8. The monthly winner will be the entrant who obtains the highest score in that
calendar month. In the event of a tie, a winner shall be drawn at random from those
entrants who have achieved the joint highest score. The winner shall be notified by
email within 7 days of the close of each monthly competition. The winner is required
to accept the prize within 24 hours of notification. In the event of non-acceptance,
Mosob will award the prize to the entrant who achieves the next highest score (the
same acceptance period will apply for the new winner).

9. Winners may be required to take part in promotional activity.

10. Mosob cannot accept any responsibility for any damage, loss, injury or
disappointment suffered by any entrant as a result of entering the competition or
accepting the prize or any injury or damage to the entrant's or any other person's
computer relating to or resulting from participation in or downloading any materials
in connection with the promotion. Nothing shall exclude Mosob's liability for death
or personal injury as a result of its negligence.

11. You can find out the details of the winners by writing to Mosob Restaurant, 339
Harrow Road, Maida Hill, London W9 3RB marked “Attention: Winners List Mosob
Online Monthly Prize Draw [MONTH] 2010”, together with a self addressed stamped
envelope.

12. The promotion will be governed by English law.

By entering into the promotion, you have accepted the above information, which
Mosob reserves the right to amend at any time. The promoter: Mosob Restaurant,
339 Harrow Road, Maida Hill, London W9 3RB.Please also refer to our privacy statement.
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